
For international patients visiting  
Japanese Red Cross Osaka Hospital for the first time: 
 

 
 
Our reception hours end at 11:30 a.m. Please come to the New 
Patients reception on the 2nd floor, window No. 2, before this time. 
We will assess the urgency based on the situation at that time and 
confirm whether you can see a doctor. If we are unable to attend to 
you at this hospital, we may refer you to another clinic or hospital. 
 
Travelers, please bring your passport. Residents of Japan, please 
bring your residence card, health insurance card, and referral letter 
from another hospital. 
 
There are sections on the application form for nationality, religion, 
and language. To eliminate language barriers and ensure smooth 
treatment, we confirm this information with all patients.  
 
Thank you for your understanding and cooperation. 
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